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BAI protocol amounts to a cacophony of commonly held but poorly
diagnostic intuitions. Its validity is hardly reinforced by its conjectural
propositions and folksy aphorisms. Yet the protocol continues to be the
leading interrogation tool used by law enforcement agencies across
North America.”
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In sharp contrast to accusatory protocols that instruct interrogators
to silence and shut down the suspect from stating anything but an
admission, the Conversation Management method encourages the
suspect to provide an abundance of information. This approach both
offers the suspect a fair opportunity to make his case and provides the
interrogator material for challenging that account. Importantly, the
Conversation Management approach discourages aggressive treatment
of the suspect, and it forbids resorting to minimization, maximization,
intimidation, or any other technique that might be coercive.®
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