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ACCC  Australian Compatition & Consumer Commission
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we allege that consumers may have formed the incorrect 

price they could get at a particular hotel, when that was not 



 

the case. Trivago based its rankings on the highest cost per 

click it would receive from its advertisers. 

representations made, consumers were denied a genuine 

choice about choosing a hotel deal, by making choices  based 

on this misleading impression created by the Trivago 

website  
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"Contrary to the impression created by the relevant conduct, 

the Trivago website did not provide an impartial, objective 

and transparent price comparison service. 

 In fact, the selection of the Top Position Offer was heavily 

influenced by the CPC, that is,  the amount Trivago would be 

paid if a consumer clicked on the offer.  The fact that Trivago 

was being paid by the Online Booking Sites was not made 

clear. 

Many consumers would not have appreciated that Trivago 

was being paid by the Online Booking Sites, let alone that the 

amount it was being paid was a very significant factor in the 

selection of the Top Position Offer.   

Further  the Trivago website did not quickly and easily 

identify the cheapest rates available for a hotel room 

 search.  Importantly, in at least 

some cases, the cheapest offer for a hotel room was filtered 

out and therefore did not appear on the Trivago website ". 
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Theater Hotel

 

Radisson RED Hotel Brussels

 

Boutique Hotel Saint-Gery

 

Hotel Be Manos BW Premier Collection

 



 

NH Collection Brussels Centre

 

Normandy Hotel

 

Aparthotel Adagio Paris Montmartere

 

Ibis Styles Paris Nation Porte de Montreuil3,161

 

Art Hotel Congres
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53 Terms of Use

 

 



 

54 

 

Any and all Claims will be resolved by binding 

arbitration, rather than in court, except you may assert 

Claims on an individual basis in small claims court if 

they qualify. This includes any Claims you assert against 

us and our subsidiaries. This also includes any Claims 

that arose before you accepted these Terms, regardless 

of whether prior versions of the Terms required 

arbitration.  

There is no judge or jury in arbitration, and court review 

of an arbitration award is limited. However, an 

arbitrator can award on an individual basis the same 

damages and relief as a court (including statutory 

d must follow and 

enforce these Terms as a court would. 

Arbitrations will be conducted by the American 

Arbitration Association (AAA) under its rules, including 

the AAA Consumer Arbitration Rules and specifically 

Consumer Arbitration Rule R-14, which gives the 

arbitrator the power to rule on all issues concerning the 

arbitrability of any claim or counterclaim. Payment of 

all filing, administration and arbitrator fees will be 

governed by the AAA's rules, except as provided in this 

section. If your total Claims seek less than $10,000, we 

will reimburse you for filing fees you pay to the AAA and 

arbitration conducted by telephone, based on written 

submissions or in person in the state where you live or at 

another mutually agreed location.  

 

Any and all proceedings to resolve Claims will be 

conducted only on an individual basis and not in a class, 

consolidated or representative action. If for any reason 

a Claim proceeds in court rather than in arbitration we 



 

each waive any right to a jury trial. The Federal 

Arbitration Act and federal arbitration law apply to 

these Terms. An arbitration decision may be confirmed 

by any court with competent jurisdiction.  
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"Trivago is in no way responsible or liable for the 

accuracy, quality, completeness, reliability, timeliness 



 

or trustworthiness of the Content, and trivago has no 

influence over the Content. In particular, we do not 

guarantee that Provider Content, in particular the 

prices reflected therein, will be updated in real time or 

that a particular Hotel Product will be available. As a 

result, the price displayed by a Hotel Provider may not 

correspond to that displayed on our Platform" 
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