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“Based on Trivago’s highlighted price display on its website,
we allege that consumers may have formed the incorrect
impression that Trivago’s highlighted deals were the best
price they could get at a particular hotel, when that was not



the case. Trivago based its rankings on the highest cost per

click it would receive from its advertisers.

We allege that because of the design of Trivago’s website and

representations made, consumers were denied a genuine

choice about choosing a hotel deal, by making choices based

on this misleading impression created by the Trivago

website.”
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»Contrary to the impression created by the relevant conduct,

the Trivago website did not provide an impartial, objective

and transparent price comparison service.

In fact, the selection of the Top Position Offer was heavily
influenced by the CPC, that is, the amount Trivago would be
paid if a consumer clicked on the offer. The fact that Trivago
was being paid by the Online Booking Sites was not made

clear.

Many consumers would not have appreciated that Trivago
was being paid by the Online Booking Sites, let alone that the
amount it was being paid was a very significant factor in the
selection of the Top Position Offer.

Further... the Trivago website did not quickly and easily
identify the cheapest rates available for a hotel room
responding to a consumer’s search. Importantly, in at least
some cases, the cheapest offer for a hotel room was filtered
out and therefore did not appear on the Trivago website”.
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7Any and all Claims will be resolved by binding

arbitration, rather than in court, except you may assert

Claims on an individual basis in small claims court if
they qualify. This includes any Claims you assert against
us and our subsidiaries. This also includes any Claims
that arose before you accepted these Terms, regardless
of whether prior versions of the Terms required
arbitration.

There is no judge or jury in arbitration, and court review
of an arbitration award is limited. However, an
arbitrator can award on an individual basis the same
damages and relief as a court (including statutory
damages, attorneys’ fees and costs), and must follow and

enforce these Terms as a court would.

Arbitrations will be conducted by the American
Arbitration Association (AAA) under its rules, including
the AAA Consumer Arbitration Rules and specifically
Consumer Arbitration Rule R-14, which gives the
arbitrator the power to rule on all issues concerning the
arbitrability of any claim or counterclaim. Payment of
all filing, administration and arbitrator fees will be
governed by the AAA’s rules, except as provided in this
section. If your total Claims seek less than $10,000, we
will reimburse you for filing fees you pay to the AAA and
will pay arbitrator’s fees. You may choose to have an
arbitration conducted by telephone, based on written
submissions or in person in the state where you live or at
another mutually agreed location.

(...]

Any and all proceedings to resolve Claims will be

conducted only on an individual basis and not in a class,

consolidated or representative action. If for any reason

a Claim proceeds in court rather than in arbitration we
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each waive any right to a jury trial. The Federal
Arbitration Act and federal arbitration law apply to
these Terms. An arbitration decision may be confirmed

by any court with competent jurisdiction. ”
9025 YWY ONIND 12N YD 2 DDINY

AN DTN NPNAT DD L,NINPY PAY NYImMN P VIDOIWD ONIN I
oIXNMNN PN PND) 1982 -ypwun LOYTNX DXNIN PIND 2 9IV02 INITHIND
WNYOIY NIVNT LUNRIN NYIANN OT-DY IWAPI YINIYN ORIN PV L(PEXINNRN

.OMNTA IX DIODNI DINIDN PN DIVIN PAD NYAMNN P2 D32 DMNODNY

DINDH DINI YIN HN 0DINY NN PODY 1PN DXTINNN DOXHINA PIN YW INdYON
AUR YT NINID IV NIMIRNND 1T DIONY NIIYHD . NYAMN NHNTI ,NNNIY 1319
,0°N9PN DININ NANIN MYNNNI NN YNY2 PNIN MVYND) PYIYY NNS 0XNNID

.DMIN5 UPr2 DITINRND DIVIND PINY

N7UNI NYITP N920 294791 N7y 11POYN VIVNN NI SW INYIP NN DY 1Y NN
:YAPYTI ,528 ,464 (2) 10 ,0INAIVDP /) VDIYWIN NYSAPY

YWY (ANN IN 2D9HD) DHVIIN DY NIIN 1A WO BN ,NAPN NIN ININ
9NN H0IN ...MIVYPNN HY AT 11D MINID Damb Yayn pPoav
NNIYY PODY 1NN NINY NN NN NIN NAPND ININD YV
285/73 N”¥2 1PN VOIYN) 7...NINI NI A¥NA NENN” ,NIPYN
AOIN DXTNNN DINND PINY ,7MAdP’n ,)ON (78 /nya [31]
P2 PINIDN YONNAY JINYAN T0INN ATNIN NIDYP NN DY
NP9 ¥3Y NPYIN 1N PINA VMDXPN HY 1902 ... DTN
DOMY 93N 1YY DIDIVIINN DY NN MY ,PoDn YV AN

7NN 191N NN YAIP NIN 1AV NTIND AN ,OINID

YN DY , NP0 IWYIAPIY DY9YIDY DYTINRD DIIND PINY 3 PYD NXRIIND DXNNA
92YTHY IN NIPN INRIN H2ITH IYND AN NTIND ININ NNWD IN HVIAD VIVYNN
NPT MIP T NXAND DIDYN PADN DY 1IN PN NIND PNIYN IUN ININA

927N AYNRD MIPP NPIN NNMPNN D YAIP ,OXTNNRD 03NN PINY (8)4 Pyo
NINDIYA NINNDTM NNYV VINVYAY NIPID MO OIN 923:nH IN Y5IWh INIn’a
19199924 13122 NIPYNY POUN 12 71990 Y 5 yyph IN,NPVaIYN

IN 99D AR ANINA ININY YD VNP OITPNNXD OXIND PINY (X)5 Pyo ,nniTa
7902 — NVOYN NINIIYY MY NIPHH NS AN 923NN

MPNIYND L APTYII VISY NIPIN INIYID VIYND YN 1YYV ,0Y9 INK DY ,)IN)
NPIND I2ITH IYNI ,MINIA PITRND MAMNN IX ,NIT IPTRY VIPY MOND

15

.55

.56

.57

.58

.59

.60

.61

.62



PIVIY 11922 DYV, MIDITY NPNINDII MIIN DY VITVYINX IINN WY
DONIVIN

NN PITAND W D NYIPN VIOV ININD NIND D VAP ¥ NON MO .63
7N XD — NYANN TH NN MIVYIIN NYIRD NYPA ¥IND 1N KD 1D — 270N
.50 NPT, TINN NN NNAPN

NYANN MY .9

19980 NND 2IN MM MYy .1.9

N)598 NYVH .N.1.9

POIY WY XY NPT YAIP ,NOYON MOIR IPNIYY 10NN NN PINY (X)2 Pyo .64

2999 YNNRY MA9Y HINN 97 Y52 IN N9 Y¥a IN ANs%a ,YT1NNa IN NYYNa — Y39

— 19nY) Apoya *MNN Py Y93 1998 MYVNAY YIYYh — Apoya MAvpnnn
RG]

:INT 99921 ,NPOYA 0YMNND DNINIY WY DIMY NNV IVND ,PYD ININT - .65
5 Y IN ©9) YU NOM MNaD ,mnnn 200 (1)”

coe

™MAa4Y ,9a¥a YAV 9N1NN IN 529NN IN B290 nnn (13)
5552590 NYIYI INIYUNN INID

608 ,600 (1)) 779 197¥a NNYPNY HHYNIWIN NYaND PIa /) 19N 2837/98 N/yIa .66
£ 72 ,)9980 1IN PIN 2II8Y #7PYOAT NN TN ,(2000)

192 999 DD TYUND NI NPYONN .NAND NINYN NI NIYL N
n919% AYON .MINENN 1Y (BD29NDINN IN) B299NIN B3N
NNY I8N HY 97 9y NYPNa NOYLN ,NNNN MY TNV vIaby
AMPON ,N0NIVUN MNIENN NN DINNIN OPNY DIV Y9I19Nn

amvay Nan VIV 01PN D209 2199 IN 9P ,Y1nna

(3) ;P SV INPP (2) ;75900 DY NNYP (1) : NIDINN MYVNN NYNY XD DN IIN .67
PYa 73 9393 1977797 N7y :DVND 77) PN PAY MIYLNN P YN YD DY INPP
(584 (4)M) 779 ,197¥32 NIIVPANY NYHNIYS N9an

JIND 1202 — PN — DINYPNN DODOIIN NVIYY .68
:DYVN 90N ,NYIAPN 29N NS NNY YAIND DX ANYLH NYAMN X

QN 79112 51N ANND7 NINY IPIND VI NN DNY N8NV 703 (1
;N D1 NN PONND DR PRIND PN NI OVIAY

16



N2V INNRD NIINY ITNN DY DIIMANNN IDIND NN DNY NPNNY T2 (2
NOIYNY SVNIVIN J9IND NIIND> PNNN NYNN NIN) DDV O
;T2 DY, )0NN DY NININN

GN ,9TNN AN I PHRINY 1NN 915230 GUNR PPN ONY ISV o1 (3
NINN NN MININD VINA 2DV TN DY IIDNIND NN DYDY
;N MY N

ANV PNND P IWIN NINT L1N0N P NOD NXIIAPN 29aN AN yann .2
MINT; R NNIAP NN OIIN) DVINI TN HNN NN PAY INPA DR PNND
912y PPN PAY ITHINY TN VIN NAY DAY ININY PNHRD P IYIN
DNY ANINY PNND P IWIN MINTLY ;2 NXIAP NN I2N) KV TN VI

() NP NN OIIN) NN ANNRND T DY UYI NANY NNN PaY

N2 PN PAY MYVLAN P ,P0IVYN 1 INTIIWY D L,ONA0 VP OMPHN )

NYIITH NYIND MONNONN NYIIT NN YIID YW NMIDIN MONYA D I

YNIYS 92N P /) 23192 5712701 N7IT) §9P¥Y AN 19IND YNDDN TWPN
.((2003) 385 (6)%) 179 ,97¥a NNVPNY

NYOIT DX 779797 VAYNRN N2 ORYY 1IN NYIND 121TH JUNI L9002
YNAD AYPTY NWIT TPNNN THYNYY ,OVISN YAINN YV ONON VPN
((12.3.2014) 1973 N8N NI 29913 73 )Y 4333/11 NIy 1) 7InsIap

2109 9919 120390 NMINIIND N9 .a.1.9

NPOYI 108D MITIY PO YYY DIVII9 NNV NN )OI NN PIND ()14 Pyp .69
: 099521 ,PININ ONn

SINPUN HY IN D230 Y NPy mNann (2)”
7Q999YAND DITUNN ININ MIIYN IN D3N 9NN (3)

NN NXIAPN 1IN YIND NN KD NI .NYNX PIN NINNN NI9D NYaAmD N»MIya .70

TN DY NN AN LA NNAP NN OIAND INN VNN RIN TN DY SNNNRN 1NNDN

NN ININ L NNIAP NN OIINDY;(DXTD MLIN XYY TN — Y2INN DY NIPHNI) NN
.9¥192 91NN YWY 1dNNN TN

SY OAPIYN NINONA NN ,NNIAPN 1I2NDY YIND NNYA KD O) Nyamn ,q9ona .71
AN PNAN NN VTN IDIND L(ATID) AN NINNY TI2 N : AYINN NIAY MIIYN
NN AN L,OMNAY TIVL ,DMNNON NN OINNI PON TN DY NP2 H1RN VNN
199210 INNRD IPIND QDN (2TID) ANN NISNY TO2 1N ;AN DITH NNN IPNRY
2SAPYIINVIY J9IND ,DNY JII3IDN PN XIN ,HMI0IY Tivd ,09INN DINND OY

NNINATY W, NMI9N VINY NNRIIOVYS NNOPHN NYIANINY YAI0 10 >33, Iwpna .72
11 ,ANT .9¥192 DXTNN DX NPIVNY IR NN NI DX IDIN,PININ NPNYNHY Ond

17



LT3 AONYN AYAMN DY DNRVN NN LPPONN NTIPSY 12-) 11 ©»Y0 NIoN
NMSY NYANIN YW NNPN NN 1 L,ND NOTIWI MINTNN VINID YDV M) — YNNI
LDNN DNVIDIN NN DIWINNYN DIPOYN DY

, DV NP NN NNLP MIYIANY VOYNN NIV WIN ,IND MY PIY ,Nuyny .73

79 9y (10 Bis) 7052 107 17m ANNRIAN MTYOND 2NN ARNYA NNV Nyam)

,MITYONN IYI192 123W DXNNHD DI P ,NIY VIDNN YNNI NHNY DPNNHY
SINNNN NN SV INPINK NN NYRYN NNTN

29,9500 P2 ,0V NYap PPRND NVMYN 1Ad .74

TINYY 7INNHND” N1PINNI 92909 D3NN NYVOYN NN INPIY”
919 NIPIN NID W 1D . D2I998N 2995 TSN MNDIIND NI1NNAINNNA
10133 TN MDY 1N 929N NY 199 NID T8N NTHY BINVWN BIPADN
MY N POV XD I3 DIPNA H29DD NAVH YWITITI IN 901 IWISPN MY

DIVD HYNIN INY IN HYI192 D9DD NIAYNN YININY IN

[...]

9IN SNN 1Y NN WIAPY NAIVNNIDN NYAMDY POYN MAY ;YT
0199 Y8aN HINNY INIIND PPNY MPTY MYVA 92179 ON D) , 001 ysan
P41 1Y DNSNSY 9393 Y AN D) ,NINNN D1 P9 INNLI19HNNYY BV
27Y5a0 YPOYN IYISPNN NPT TIPIY I1NT YN 11D DAPN PN 1Y
NRYIN JYND NHD98N DIMON NYI NOD DN PANn ey
AVYNN HYaAPYY 1YY NYNAN NYIDY AR YNNY 19980 HY DININIVINND

S9N ,ANN 29 YY INTYNI D1DN I8N NWIS9Y 9UN NYIUIN

((19.8.2018) 17¥a 9N 19 .©*210 /3 2% 933-02-18 (n”9) PrN)
STY 19995 1305 DIDONNN NYN DT .75

DY9Y0N MNXNNAD TINIA DTNHN IX DYYN PT OD YAIP ,1DI8N NN PINY 31 Pyo .76
STYD2 WI9NN NN NOTNN L,PPITIA NONY PTIINT DD 1II8Y

A9NY 70 P93 VY PNNIAPN YVION ,PVIN NWY .77

YINIYN ININ NIIDNT VNNNTY AIND 1PN .A.1.9

90NV TIANXD NNIND XN L7DIXIND THONY -2 MONND NOIN NPTV ID NINY v .78
Y5

,IND NODY OXPNNRD NPINK T3 NNNYN DAY NIV NND ,DININD THONL .79
279,970 2 Nyapy

»Trivago is in no way responsible or liable for the
accuracy, quality, completeness, reliability, timeliness

18



or trustworthiness of the Content, and trivago has no
influence over the Content. In particular, we do not
guarantee that Provider Content, in particular the
prices reflected therein, will be updated in real time or
that a particular Hotel Product will be available. As a
result, the price displayed by a Hotel Provider may not
correspond to that displayed on our Platform”
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